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Sample Focus Group Topic Guide
Aim: Detail the purpose of the Focus Group. (For example: To understand what are the key factors impacting on their choice of mode and if they have altered the mode of transport that they use.)
This guide is by no means exhaustive, but gives you a starting point. You will need to adapt it to produce your own topic guide in line with what you want to find out. 

Timings are approximate, it will depend on the size of your Focus Group.
1. Introduction- approx  5-10 mins

· Introductions.   

· Re-iterate the purpose of the discussion. 
· Outline housekeeping regulations (fire exits, toilets etc).
· Seek permission for tape recording and note taking. 
2. Background information on travel to work patterns  – approx 15-20 mins

Ask participants to give a brief overview for their journey to and from work which covers the following:
· Hours of work, 
· Distance and time taken, 
· Context for travel (Home Life/Commitments etc that impact on travel   choices,
· Changes to patterns of travel due to seasons or lifestyle changes (kids starting/changing schools/ Moving house),
· How easy or not their journey to and from work is.
3. Explore in more depth their reasons for using a particular mode – approx 25 -35 mins 
Here you can explore the following themes in more detail depending on the specific purpose of the Focus Groups. 
What are the main influencing factors for using current mode of travel? 
· Infrastructure issues – Are there facilities/infrastructure issues –e.g.  access to station, storage facilities, condition and availability of cycle routes/paths etc.
· Availability and convenience factors – Are issues convenience issues – e.g. such as timing/ frequency of services, routes of services, facilities close by – whether a station or cycle storage facilities etc.
· Health/wellbeing: Are they motivated by health concerns, need to lose weight, exercise more?  Do they enjoy exercise?  Do they view exercise as a stress relief?
· Environmental concerns/issues: Are they motivated by doing what is right for the environment, cutting emissions?
· Financial considerations: Is cost a key factor – why?  
· Commitments outside of work: Are their choices driven by life stage factors – such as dependents – children, child care, or elderly relatives. 

Ask participants to consider how their patterns of travel have changed over time, have changes been triggered by an event, change in circumstances, are their patterns of travel seasonal. 

Ask participants to explore barriers that they experience in terms of using any alternative modes of travel, and/or that they experience using their current mode of travel.
Ask participants to consider their attitudes towards different measures (For example car sharing schemes, charging for on-site parking or any other measures that you are considering as part of your Travel Plan). 

Ask participants about measures that would encourage them to use/choose more sustainable travel modes in the future.  What would they ideally like to see?
You can also explore business travel if appropriate. 

4. Thank and close –  approx 5 mins 
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